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A Vendor Performance Report must be completed by all state 
agencies for contracts where the total projected cost is at least 
$25,000, including any amendments and possible extensions. 

 
Term contracts:  VPR submitted at least one (1) time every 3 months 
for the term of the contract and at the end of the contract. 
 
Firm contracts (Purchase Orders):  VPR submitted after the final 
delivery is complete. 
 
The VPR must be submitted to OSP within 15 days.  
   
If you experience issues during the reporting period that result in a 
below standard performance, submit the VPR at the time of the 
occurrence and again at the end of the 3 month reporting period. 2 
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What is exempt from reporting? 

•Property Leases 
 

•Construction Projects 
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Where can I find the VPR form 
and instructions ? 
 
http://www.dfa.arkansas.gov/offices/procurement/Pages/default.aspx 
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Complete the Vendor Performance Report 
Form. 
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Vendor Performance Report Form 
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Must be signed by the Agency Director or the Designee 

Indicate in the comments if assistance is needed by OSP to resolve the issue. 
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Enter VPR into portal 
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Attach the signed form 

Attach documentation to support a below standard rating. 

11 

Ve
nd

or
 P

er
fo

rm
an

ce
 R

ep
or

ts
 



A VPR number will be assigned to 
the VPR when submitted. 
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Track VPRs submitted 
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Track VPRs submitted 
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  Questions  
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Vendor Performance Reports 
 
Contact Information: 

 

 
 
Submit questions to 
VPR.OSP@dfa.arkansas.gov 

 
 Reba Thomas 
 Phone: 501-371-6076  
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